
 

 

 Dated: September 3, 2021 

 
ARENA PROTOCOLS 

 
 

These protocols are being put in place to maximize the health and safety of everyone at the facility 
and minimize the risk of the spread of COVID-19. ���À���Œ�Ç�}�v���[�•�����}�}�‰���Œ���š�]�}�v�����v�������}�u�‰�o�]���v�������]�•�����‰�‰�Œ�����]���š�����X 
 

�x Anyone accessing the Arena must enter through the front doors and be screened. No one is allowed to enter 
through other access doors/emergency exits; 

�x Every person in the Arena is required to wear a mask or face covering that covers their mouth, nose and chin.  
Exemptions include children under two (2) years of age and those who cannot wear a mask for a medical 
reason. 

�x Permit holders shall comply with all public health and safety guidelines and municipal, provincial and federal 
regulations with respect to limiting the transmission of COVID-19. 

�x Physical distancing of 2 metres/6 feet from others not living in the same household must be maintained at all 
times, with the exception of those engaged in organized sports. 
 

Ice Rental Guidelines: 

�x Face masks/coverings must be worn at all times throughout the facility�v with the exception of while users are 
on the ice (helmet on/face mask or covering off; helmet off/ face mask or covering on); 

�x Organized sports leagues must provide a Safety Plan for review by County staff to ensure it meets provincial 
requirements; 

�x Rental permit holders must provide  facility staff with a list of participants and parents/guardians who have a 
face mask/covering exemption from a doctor;  

�x The rental permit holder will be identified as the contact for the Haldimand Norfolk Health Unit (e.g. for future 
contact tracing); 

�x The rental permit holder will be responsible for sharing these protocols with those who will be participating in 
the ice rental including members of visiting teams and game officials; 

�x The rental permit holder (or his/her designate) must be present thirty (30) minutes before the start of the rental 
to screen on-ice participants and all other participants who will be present on and around the ice pad, e.g. 
referees, timekeepers.  No one will be permitted to enter the facility until the rental permit holder (or designate) 
is on-site and ready to screen; 

�x The rental permit holder (or his/her designate) will monitor the spectator seating area to ensure that all COVID-
19 protocols are followed (such as:  wearing face masks/coverings; social distancing); 

�x Limited washroom facilities will be available for use; 

�x Foam dividers/pylons will be allowed for half-ice play. It is the responsibility of the permit holder to sanitize the 
equipment and to place/remove dividers within the approved rental time. 

  


